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HEALTHQUEST CLOUD LOGIN REFERENCE

UPDATED NOVEMBER 2NP 2023

USER LOGIN (WINDOWS)

1. Open a web browser and navigate to: https://cloud.microquest.ca

’ gfﬂfbﬂﬁe“ Cloud b quest

Thursday, November 02 2023

[ Usemame

[ Password

LOGIN

Forgot password?

For support please contact:
1-866-438-3762
support®@healthquest.ca

login help | healthquest | dr2dr | support

Copyright © 2023 Microquest Inc.

2. Login with your Healthquest Cloud username and password
3. Double-click the “Healthquest 4” icon to download the shortcut file

**Some web browsers may display a warning before downloading the Healthquest shortcut
and you may need to approve the file download

’ Healthquest Cloud D quest

EMR Secure Lagin

RemoteApp Help Guide Remote Support Change Password Log Out
Username Recovery email Manager email Password expiry
hgcloud.demo azadmin@microquest.ca (not set) 3/8/2024 11:00:24 PM

Are you connecting from a private or shared computer?
® Shared O Private

o

Healthquest 4

Shared computers:
Your credentials will not be saved for security purposes.

Private computers:
Your credentials may be saved for future access.

**Please note the preference settings for credentials “Shared” and “Private”
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4. Place the shortcut in a convenient location (e.g. your Desktop)
5. Locate the shortcut file and double-click to launch Healthquest Cloud

healthques
cloud

6. You will be prompted to enter your username and password
Windows Security
Enter your credentials

Type your user name and password to connect to
hgcloud.microquest.ca

Cancel

7. If prompted, select Don't ask me again for connections from this publisher and click Connect

& RemoteApp s
O

This RemoteApp program could ham your local or remete computer. Make sure that you trust the
publisher before you connect to run this program.

B

!:1 RemoteApp

Publisher: *microguest.ca

A e RemoteApp program Statting
Path HG4
MName: Healthquest 4 A
Remote computer: hgcloud microquest .ca Healthquest 4
Gateway server: hgcloud microguest .ca

> Cancsl
Don't ask me again for remote connections from this publisher

(¥ Show Details Cancel

8. Healthquest will launch and automatically log you into the application
**Please note it may take up to 60 seconds to connect and open Healthquest

**If prompted to login to the Healthquest application, please contact Healthquest support
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USER LOGIN (MACOS)

Please note: MacOS users require the free Microsoft Remote Desktop application to access Healthquest
Cloud. See the MacOS Install Microsoft Remote Desktop Client section for more information

1. Open a web browser and navigate to: https://cloud.microquest.ca

Healthquest Cloud b quest

EMR Secure Login

Thursday, November 02 2023

[ Usemame

[ Password

LOGIN

Forgot password?

For support please contact:
1-866-438-3762
support@healthquest.ca
login help | healthquest | dr2dr | support

Copyright © 2023 Microquest Inc.

2. Login with your Healthquest Cloud username

Do you want to allow downloads on

and password "hgcloud.microquest.ca”?

3. Double-click the "Healthquest 4" icon to You can change which websites can download files in
download the shortcut file fiebstes Preferences.

4. If prompted to allow downloads, select Allow Cancel  Allow

gRefJf:Lﬂgl:est Cloud b quest

RemoteApp Help Guide Remote Support Change Password Log Out
Username Recovery email Manager email Password expiry
hgcloud.demo azadmin@microquest.ca (not set) 3/8/2024 11:00:24 PM

Are you connecting from a private or shared computer?
® Shared O Private

o

Healthquest 4

Shared computers:
Your credentials will not be saved for security purposes.

Private computers:
Your credentials may be saved for future access.

**Please note the preference settings for credentials “Shared” and “Private”
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5. Place the shortcut in a convenient location (e.g. your Desktop)
6. Locate the shortcut file and double-click to launch Healthquest Cloud

QS

HQCloud.rdp

7. You will be prompted to enter your username and password

Enter Your User Account

This user account will be used to connect to
hgcloud.microquest.ca:3389 (remote PC) and
hqgcloud.microquest.ca (gateway).

Username: john.doe

Password: ooooo...{

Show password

Cancel

8. Healthquest will launch and automatically log you into the application

**Please note it may take up to 60 seconds connect and open Healthquest

Starting
hgcloud.microquest.ca:3389

Configuring gateway...

Cancel

**If prompted to login to the Healthquest application, please contact Healthquest support

HEALTHQUEST
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MACOS INSTALL MICROSOFT REMOTE DESKTOP CLIENT

1. Launch the Apple App Store

2. Using the search field, search for: Microsoft Remote Desktop

Results for “remote desktop”

& Microsoft Remote Desktop
*k ok k¥ 12K

3. Install the Microsoft Remote Desktop application

HEALTHQUEST |\,
SIMPLYVITAL TO THE HEALTH OF YOUR PRACTICE MacOS Install Microsoft Remote Desktop Client Page 5
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HEALTHQUEST CLOUD FORGOT PASSWORD

If you have forgotten your Healthquest Cloud password and know an email address associated with your
account, you may request a password reset.

6
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1. Select the Forgot Password option on the Healthquest Cloud login page

gReiclu’cmhggli_"lest Cloud » quest

Thursday, November 02 2023

‘ Usemame

‘ Password

LOGIN

Forgot password?

For support please contact:
1-866-438-3762
support@healthquest.ca

login help | healthquest | dr2dr | support

Copyright © 2023 Microquest Inc.

2. Enter your Healthquest Cloud username and an email address associated with your account

**You will only receive a password reset email if the username and email address provided
match the information on your account.

Healthquest Cloud -3 quest

Password Reset Request

| Usemame

| Registered email

Please note:
Password resets will only be sent if the email address entered
matches the recovery or clinic manager email address associated
with your Healthquest account.

For support please contact:
1-866-438-3762
support@healthquest.ca

Copyright © 2023 Microquest Inc.

**|t may take up to 5 minutes for the password reset email to arrive. Please check your
spam/junk folders.

3. If you do not receive the password reset email, please contact Healthquest Support
at 1-866-438-3762, or confirm your recovery email address with your clinic manager.

HEALTHOUEST
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HEALTHQUEST CLOUD CHANGE PASSWORD

The below instructions apply If you know your (current or expired) password and need to change it, you
would like to update your password before it expires, or for any other reason.

1. Login with your Healthquest Cloud username and (current or expired) password

2. If your password is expired, you will be automatically directed to the password reset
page (skip to step #5 below)

3. If your password is not expired, you will be directed to the applications page

4. Once logged in, select Change Password near the top

' gsg}mhggl.:eﬂ Cloud & quest

RemoteApp Help Guide Remote Support Change Password Log Out

Username Recovery email Manager email Password expiry

hgcloud.dema azadmin@microquest.ca (not set) 3/8/2024 11:00:24 PM

Are you connecting from a private or shared computer?

® shared O Private

¢

Healthquest 4

5. Enter your Healthquest Cloud username, your (current or expired) password, and your desired
new password two times and select SUBMIT

’ mRefecIth.L:GSt Cloud & quest

Password Reset

Passwords expire every 90 days

|' john.doe

| ola passwora

| New password

| Confirm password

**Your new password must meet all the requirements outlined on this page

6. After a successfully changing your password, you may log back in with your new password

HEALTHOUEST
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HEALTHQUEST CLOUD PASSWORD REQUIREMENTS

Healthquest Cloud account password requirements:

e Minimum of 8 characters

e At least one lowercase letter (a-z)

e At least one uppercase letter (A-Z)

e At least one number (0-9)

e At least one special character (~!@#$%&_?)

e You cannot reuse a previously used password

e Cannot contain part of your username, first name or last name

**Please note account passwords expire every 90 days

HEALTHQUEST CLOUD SYSTEM REQUIREMENTS

Healthquest Cloud system requirements can be found at the link below:

Healthquest-Cloud-System-Requirements-2023

**Please note that Healthquest Cloud requires a reliable internet connection at all times

HEALTHQUEST CLOUD SUPPORT

You can contact Healthquest Support toll-free during business hours at 1-866-438-3762 or email us
anytime at support@healthquest.ca.

Healthquest Support is available:

Monday to Thursday 07:30-18:00
and Friday 07:30-17:00
Mountain Time (UTC -07:00)

HEALTHQUEST |\,
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