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System Requirements Healthquest 4.0 
 
Minimum Requirements for workstations:  
 

 Dual-Core, i-Series or Better 

 500GB hard drive 

 19-inch monitor, at 1024 x 768 resolution 

 Windows 7 Pro or better (32 bit or 64 bit), or Windows 8/8.1 

 4GB of RAM 

 High speed Internet account (ADSL or Cable if available) 

 Twain drivers for scanning 

 Microsoft .NET Framework 3.5 SP1 
 

Recommended Requirements for workstations:  
 

 Quad-Core, i3 or Better 

 128GB SSD hard drive 

 24-inch monitor, at 1080p resolution 

 Windows 7 Pro or better (64 bit), or Windows 8/8.1 

 8GB of RAM 

 High speed Internet account (ADSL or Cable if available) 

 Twain drivers for scanning 

 Windows compliant label printer (Dymo recommended) 

 Laser Printer 

 Microsoft .NET Framework 3.5 SP1 
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Minimum Requirements for servers:  
 

 Dual-Core, i-Series or Better 

 1TB HDD RAID compliant 

 19-inch monitor, at 1024 x 768 resolution 

 Windows Server 2008 or better 

 4 GB ECC RAM 

 High speed Internet account (ADSL or Cable if available) 

 Twain drivers for scanning 

 External drive or some type of backup drive 

 Microsoft .NET Framework 3.5 SP1 
 

Recommended Requirements for servers:  
 

 Quad-Core, i-Series or Better (64-bit) 

 1TB+ HDD RAID hybrid, or SSD 

 24-inch monitor, at 1080p resolution 

 Windows Server 2008 or better 

 8 GB ECC RAM 

 High speed Internet account (ADSL or Cable if available) 

 Twain drivers for scanning 

 External drive or some type of backup drive 

 Microsoft .NET Framework 3.5 SP1 
 

Setup Requirements Prior to Installation 
 Electronic Faxing Software for incoming and outgoing faxes. 

 All users setup with windows password and permissions. 

 Backup plan in place. 

 Windows operating system Administrator login for install and updates 
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Requirements for updating from 3.5 to 4.0 
 Windows updates current is mandatory 

 Microsoft .NET Framework 3.5 SP1 

 Microsoft .NET Framework 4.0 Client Profile 

 Windows operating system Administrator login for install and updates 
 
 

Please contact Microquest for further information regarding network requirements/set-up. 

 

http://www.microquest.ca/Contact-Us.aspx

